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(In order of appearance on the program) 
 

NANCY CHOCKLEY, MBA is the founding President and CEO of the National Institute for 
Health Care Management (NIHCM) and NIHCM Foundation, and has led the organizations 
since their inception in 1993, steering them through one of the most interesting decades of health 
care policy.  She has spearheaded NIHCM Foundation's work in obesity, pharmaceuticals, 
prevention, children's health and the uninsured.  Ms. Chockley is a national voice in the health 
care arena and has been featured on many broadcasts such as ABC World News Tonight, NBC 
News, BBC and CNN, and in numerous print outlets such as The Wall Street Journal, The New 
York Times, and The Washington Post.  Ms. Chockley received her M.B.A. in 1983 and her BA, 
with Distinction in Economics, in 1980 from the University of Virginia. Prior to founding 
NIHCM, Ms. Chockley was a principal in the Strategy Practice of Mercer Management 
Consulting where she had worked with a variety of industries, including health care and 
pharmaceuticals, since 1985.  Her experience spans the areas of business strategy development, 
best practices benchmarking and strategy implementation. 

KATHRYN SANTORO, MA, is a Program Manager at NIHCM Foundation. Ms. Santoro 
manages two grants with the Health Resources and Services Administration’s Maternal and 
Child Health Bureau (MCHB), where she is responsible for research and policy analysis of 
issues related to maternal, child and adolescent health.  Ms. Santoro joined NIHCM Foundation 
in September 2004 after receiving her Master's degree in Public Policy from the George 
Washington University with a focus on women’s health policy. Ms. Santoro also previously 
worked for Women in Government/Digene Corporation as a Project Consultant compiling a 
state-by-state report card on access to cervical cancer screening.  While pursuing her Master’s 
degree, Ms. Santoro worked for a health policy consulting firm as a Communications Assistant 
and as a Graduate Intern for a Washington, D.C. based women’s and children’s policy research 
organization. Ms. Santoro attended Villanova University in Villanova, PA and graduated with a 
BA cum laude in Political Science in 2002. 
 
JAMES M. PERRIN, MD, FAAP is professor of pediatrics at Harvard Medical School and 
director of the Division of General Pediatrics and the Center for Child and Adolescent Health 
Policy at the Massachusetts General Hospital for Children, a research and training center with an 
active fellowship program in general pediatrics. He chaired the American Academy of Pediatrics 
Committee on Children with Disabilities and is past president of the Ambulatory Pediatric 
Association. For the American Academy of Pediatrics, Dr. Perrin also co-chaired a committee to 
develop a practice guideline for attention deficit hyperactivity disorder. 
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A graduate of Harvard College and Case Western Reserve University School of Medicine, he 
had his training in pediatrics at the University of Rochester and has been on the pediatric 
faculties of the University of Rochester and Vanderbilt University, with an additional 
appointment at the Institute for Public Policy Studies at the latter institution. He has mentored 
fellows both at Vanderbilt and at the Massachusetts General Hospital. His research has examined 
asthma, middle ear disease, children’s hospitalization, and childhood chronic illness and 
disabilities, with a recent emphasis on studies of the Supplemental Security Income Program for 
children and adolescents and patterns of care for children with chronic illness. 

Dr. Perrin is the founding editor of Ambulatory Pediatrics, the journal of the Ambulatory 
Pediatric Association. He served on the Institute of Medicine’s Committees on Maternal and 
Child Health under Health Care Reform and on Quality of Long-Term-Care Services in Home 
and Community-Based Settings, the National Commission on Childhood Disability, and the 
Disability Policy Panel of the National Academy of Social Insurance (Chair, Children’s 
Committee). He served as a member of the Health Care Technology study section of the Agency 
for Health Care Policy and Research and is currently a member of the National Advisory Council 
for the Agency for Healthcare Research and Quality. He recently served on the IOM Committee 
on Quality in Long Term Care and is currently a member of the IOM Committee for the 
Evaluation of Selected Federal Health Care Quality Activities. He co-chairs the Child and 
Adolescent Health Measurement Advisory Committee. 
 
JOSEPH F. HAGAN, JR., MD, FAAP is clinical Professor in Pediatrics at the University of 
Vermont College of Medicine and the Vermont Children’s Hospital.  He is Co-Author of The 
Bright Futures Guidelines for Health Supervision of Infants, Children and Adolescents, Third 
Edition, published by the American Academy of Pediatrics. He has served as an Advisory Board 
member to the Maternal and Child Health Benefits Study by the National Business Group on 
Health.  
 
Dr. Hagan is Past-Chairperson of the American Academy of Pediatrics Committee on 
Psychosocial Aspects of Child and Family Health and Chaired the Academy’s Task Force on 
Terrorism.  He Chairs the Vermont Citizen’s Advisory Board (VCAB) for the Vermont Agency 
of Human Services Department for Children and Families.  Dr. Hagan practices primary care 
pediatrics in Burlington, Vermont. 
 
JULIE KOZLOWSKI, RN, BA, is a Registered Nurse with twenty-six years of experience, 
including past experience in Critical Care, Operating Room, Infusion Therapy Home Care and 
Long Term Care.  She began her career with HealthNow NY Inc. d/b/a BlueCross Blue Shield of 
Western New York and BlueShield of North Eastern New York in 2001 and has been a 
Corporate Program Coordinator in Medical Services since 2003.. Ms. Kozlowski has extensive 
experience within HealthNow NY Inc. with member educational materials development and 
distribution, research, development and implementation of Disease Management programs.  She 
has received recognition for her leadership and innovation and has led several successful 
initiatives on behalf of the company. She is an enthusiastic participant in numerous pediatric and 
adult community collaboratives in Western New York State.  Ms. Kozlowski earned a bachelor’s 
degree in philosophy from D’Youville College, and a nursing degree from Sisters of Charity 
Hospital School of Nursing, both in Buffalo. 
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GREG BORIS, Ed.D, serves as Senior Policy and Program Specialist for South Dakota Voices 
for Children—a public policy and advocacy group addressing a range of children’s issues across 
the state of South Dakota.  His work at Voices focuses on issues surrounding early care and 
education along with children’s mental health. 
 
Dr. Boris’ life work has focused on children.  He has been a teacher and administrator in the 
public schools.  He has served on the faculty of the University of South Dakota and taught in the 
areas of school administration and special education.  In addition to his work at Voices, Dr. Boris 
is a consultant on leadership to the LEND (a Maternal and Child Health Bureau grant on 
Leadership Education Excellence in Caring for Children with Neurodevelopmental and Related 
Disabilities) grant at the Sanford School of Medicine at the University of South Dakota.  Dr. 
Boris earned his doctorate in educational policy and administration at the University of 
Minnesota. 
 
Dr. Boris is married with two daughters. He is an avid cyclist and travels with his bike whenever 
he can.   
 
 


